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Green Mountain Falls 
Economic Sustainability Project 
Citizen Survey 
Responses to Open-ended Questions 
 
Over the past two (2) years, have you or any other members of your 
household had any interaction with the following Town 
Offices/departments? If so, please comment. 
 
Total Written Comment Responses: (69/201 total survey respondents)  69/160 
responses to the question 

 
• Helpful, responsive, positive, professional: (43/69)1.  43/542. or 80% 
 
• Neutral, OK, no issues: (3/69)  3/54 or 5% 
 
• Described incident, rhetorical comments, registered complaint: (15/69) 
 
• Negative, expressed issues: (8/69)  8/54 or 15% 
 

 
What type of new business would you support in Green Mountain Falls? 
 
Total Responses: 1663. 

 
• Small grocery/market, convenience store: 66/166 or 40% 

 
• Restaurants/bakery/cafe:  16/166 or 10% 

 
• Microbrewery: 3/166 or 2% 

 
• Laundromat: 3/166 or 2% 

 
• Motels, Bread & Breakfasts, rooms, lodging: 7/166 or 4% 

 
• Retail shops: 7/166 or 4% 

 
• General Store: 5/166 or 3% 

 
• Gifts/Books/Souvenirs: 10/166 or 6% 

 
• Gas station: 5/166 or 3% 

 
• Outfitter, outdoor supply/hiking, ski and boat rentals: 9/166 or 5% 
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• Coffee shop/ice cream parlor: 9/166 or 5% 
 

• Indoor recreation/swimming pool, fitness/exercise studio: 6/166 or 4% 
 

• Special events/wedding service: 3/166 or 2% 
 

• Miscellaneous (2 or less) 
 

• Library, recycling, archery/rifle range, community-supported agriculture, 
art studio/crafts gallery, antique store, liquor store, veterinarian, riding 
stable, medical marijuana dispensary, day care center, and other small 
businesses: 17/166 or 10% 

 
 
Footnotes: 
 

1. Number of like responses per total number of written responses to said question. 
2. Number of like responses per total number of written responses to said question minus 

the fifteen (15) responses that were not qualitative in nature (described an incident, were 
rhetorical, or registered a complaint). 

3. There were 138 individual responses to the question, with some responses having more 
than one business type noted. 


